
 
 

 

TENDER SPECIFICATION 
 

Budget Heading 04.03.01.08 
Support for social dialogue 

Call for proposals VP/2017/001 

Grant Agreement VS/2017/0382 

Project: “Update of the ‘Guide to the economically most advantageous offer in 
Contract Catering’” 

 

1. Background 

FoodServiceEurope and EFFAT, social partners for the contract catering sector, have jointly 
been granted EU funding in order to update their “Guide to the economically most 
advantageous offer in contract catering” of January 2006 (hereafter the “Guide”) and the 
related website in line with the new EU Public Procurement legislation.  

The Guide was produced in 2005/2006 through collaboration between FoodServiceEurope 
(at that time known as FERCO) and EFFAT in the context of their European social dialogue 
with the financial support of the European Commission.  

The aim of the Guide is to assist public and private purchasers of contract catering services 
to identify and to avoid abnormally low offers in their tendering procedures and to select 
those offers that are economically most advantageous for the purchaser and the final 
consumer. For these purposes, the Guide provides the tools needed to award a contract on 
the basis of the best price-quality ratio including: 

 a range of contractual solutions; 

 a standard format that indicates what the specifications for contract catering must include, 
enabling all entities to formulate their expectations and needs clearly and in a structured 
manner; and  

 analytical tools enabling the economically most advantageous offer to be selected. 

Through these tools, the Social Partners sought to promote in Europe, through award criteria 
that take quality into account, the respect for social values and decent working conditions in 
contract catering companies, the development of quality-related programs that guarantee 
safety for users and a maximum level of food hygiene and safety. 

 

2. Objectives of the project 

As mentioned above, the specific objective of this project is to update the “Guide to the 
economically most advantageous offer in contract catering” of January 2006 and related 
website in line with the new EU Public Procurement legislation adopted in 2014.  

Directive 2014/24/EU established new rules for public procurement, there is hence a need to 
adapt the Guide and corresponding website to the new provisions and terminology. This is 
also an opportunity to enhance the awareness raising initiatives started over ten years ago; 
in view of the stronger accent on quality that underlies the new EU public procurement rules, 
the revision and update of the Guide and website will give a new impetus to the sector’s 
proposed method for awarding catering contracts that account for both quality and price. 
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In addition, Member States have now a clear obligation to put in place national rules for the 
awarding of these services that ensure contracting authorities comply with the principles of 
transparency and equal treatment of economic operators. This project gives an opportunity to 
explore how Member States have implemented the new public procurement Directives 
specifically in the contract catering sector, and to use the revised tool to exchange national 
best practices.  

Concrete results of the overall project will be the following: 

(i) Update of the 2006 Guide in line with the new EU public procurement rules and other 
relevant EU documents, as well as sharing best practices in the implementation of the 
procurement rules at national level; 

(ii) Translation of the English version of the updated Guide into seven other European 
languages, including Dutch, French, German, Italian, Spanish, Hungarian and Polish; 

(iii) Update and modernization of the dedicated website to make it more useful and user 
friendly; 

(iv) A final conference in Brussels to present the outcome of the project and launch the new 
website, where printed copies of the Guide and USB sticks with an electronic version will 
be made available, and national launching dissemination in 4 Member States. 

3. Purpose of the contract 

The purpose of the contract is for the Contractor to prepare the content of the first outcome 
of the project as outlined above, i.e. the update of the 2006 Guide in line with the new EU 
public procurement rules and other relevant EU documents, as well as sharing best practices 
in the implementation of the procurement rules at national level; 

This contract does not cover the formatting and graphic design, but does include support for 
modernizing the way the information is provided and suggestions for improvement of the final 
document.  

4. Tasks to be performed by the Contractor 

The expert should provide the following services: 

- Update of the content of the Guide, in particular: 

o Revision of the 2006 version of the Guide and identification of areas that require 
an update in light of the new EU public procurement framework or other relevant 
developments; 

o Drafting of the updates required in line with revision undertaken; 

o Gathering of information regarding national implementing measures specifically 
concerning the contract catering sector, through own research and consultation of 
members of the Project Steering Committee; 

o Drafting of national best practice examples of initiatives or legal frameworks that 
promote the best quality/price ratio criteria effectively in our sector. 

- Improvements of the way the information is to be provided in the document, notably 
through separate boxes with tips and best practice examples per topic, or other useful 
communication tools. The formatting and graphic design will be the responsibility of a 
different contractor. However, in the context of this contract the Contractor would be 
responsible for the content of the document and should provide an indication of what 
information is to be highlighted and where, in order for the graphic designer to adapt 
the design accordingly. 
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In addition to the above-mentioned tasks, the external expert would have to carry out the 
following tasks: 

- Presentation of interim findings and reports to the Project Steering Committee; 

- Presentation of the findings at the final conference; 

- Preparation of a final report and a summary report, including conclusions and 
recommendations. 

The work of the Contractor will be advised by a Project Steering Committee composed by 
representatives of the project partners. Working language will be English. 

 

5. Expertise required 

Candidates should meet the following requirements: 

- Prior experience and knowledge regarding the EU Public Procurement framework; 

- Knowledge of the food service sector generally and awareness of the specificities of 
the contract catering sector in particular; 

- Excellent writing and researching skills, ability and willingness to carry out a review of 
existing research and knowledge on the topic and bring it to the next level; 

- Ability to collect, process, document and elaborate primary information relevant to the 
objectives of the survey by approaching and communicating with a variety of relevant 
stakeholders, including workers, employers, trade union officials, etc. 

- Ability to deliver sound methodology, reports, valuable analysis, solid conclusions and 
practical, original recommendations in a clear and concise English 

 

6. Time schedule 

The duration of the Grant Agreement is 24 months: December 2017- November 2019.  

This contract will start immediately after the awarding of the contract and end with the 
accomplishment of all tasks. 

The update of the Guide should be concluded before the end of 2018 and in line with the 
action plan attached. 

Meetings are planned as follows (exact dates tbc): 

Project Steering Committee February, June, October 2018, February, June 2019 
Final conference September 2019 

 

7. Payment 

The maximum budget available is € 35,000 (incl. VAT). 

Travel and accommodation will be covered by the grant agreement and reimbursed by 
EFFAT upon justification. 

The Contractor will receive an advance and a final payment. 
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8. Legal obligations 

Basis of the contract is the Grant Agreement VS/2017/0382 between the European 
Commission and EFFAT. The terms of this grant agreement are also applicable to the 
Contractor. 

 

9. Selection criteria 

The selection criteria are: verifiable expertise and references, price not exceeding the 
amount stated in the grant agreement. 

 

10. Award Criteria 

The contract will be awarded to the tenderer whose offer represents the best value for 
money, taking into account the following criteria: 

- Capacity to understand and achieve the objectives of the project; 
- Quality and coherence of the proposed research methodology; 
- Proof of compliance with required expertise and qualifications in the field of research 

(please attach references); 
- Ability to deliver within project deadlines and budgetary limits. 

The respect of the principles of transparency and equal treatment with a view to avoiding any 
conflict of interest will be undertaken. 

 

11. Content and presentation of the bids 

The bid should include: 

- Research methodology 
- Time table for the execution of the contract and the number of performance days 
- CV(s) and references demonstrating the expertise and the experience of the tenderer 
- Information on the sub-contractor's previous experience of similar work  
- Daily fee (VAT excluded and VAT included, indicating the applicable VAT rate) and 

the total price of the bid 
- Complete contact details and bank details and a proof of the professional registration 

of the tenderer (VAT number, enterprise number) 

The bid must be presented in English. 

This call for proposals was posted on the EFFAT website: www.effat.org on 19 December 
2017. 

Offers must be received by 31 January 2018 at the latest. 

All candidates must deliver their bid by registered mail and by e-mail to: 

Kerstin HOWALD 
EFFAT 
Avenue Louise 130A 
B - 1050 Bruxelles 
E-mail: k.howald@effat.org 

 

Brussels, 19 December 2017 


